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PRESTOLAM COUNTERTOPS

Prestolam Inc. (“Prestolam”) warrants this countertop to be free 
from any defects in materials and workmanship for a period of 
three (3) years from the date of purchase. 

This warranty does not apply to countertops stored, handled 
or installed incorrectly, used improperly or cleaned with wrong 
cleaning methods or wrong cleaning products.

This warranty shall not apply to countertop placed outdoors or in a 
humid environment or to temperature in excess of 60°C (140° F).

In the event of a claim, Prestolam will examine the countertop 
and decide, in its sole discretion, if it is covered under this 
warranty. When covered, Prestolam will either repair the defective 
countertop or replace it with a comparable countertop.

All costs incurred in the performance of this warranty, including 
costs associated with the installation, removal, transportation, 
shipping and replacement of the countertop and its reinstallation  
are not covered by this warranty and shall be assumed by the 
original purchaser.

To obtain repair service during the warranty period, address your 
claim in writing to Prestolam and include a copy of the bill of sale. 
When your claim has been accepted by Prestolam, the countertop 
must be returned, at your own cost, to the following address:

Prestolam Inc.

2766 President Kennedy Road 
Saint-Henri-de-Lévis (Quebec) 
GOR 3E0 CANADA

or at any other address indicated by Prestolam.

This warranty is only offered to the original purchaser and cannot 
be transferred.

This warranty gives you specific legal rights and is in addition to 
any warranty under any applicable law. The terms of this warranty 
are not intended to exclude or limit your rights under these laws.


